
 
 
SITUATIONS WHICH REQUIRE AUTHORIZATION 
 
Other uses and disclosures of medical information will be made only with your 
specific written authorization. You have the right to revoke any authorization at 
any time except in the instance where Elite Medical Care, LLC has already taken 
action in reliance on this authorization. 
 
It is policy of Elite Medical Care to ensure all patient information shall be treated 
with confidentiality and privacy of all information contained in the patient record. 
 
COMPLAINTS 
 
If you have a question or complaint about the way your protected health 
information is handled please contact the manager of Elite Medical Care, LLC you 
may do so without the fear of discrimination or reprisal for doing so. 
 
Terry Rutledge (501) 590-6237 

11701 I-30 Ste 100, Little Rock, AR 72209 

Business Hours 8AM-2PM Monday-Friday 

 

ACHC Hotline 

(855) 937-2242 

 

Medicare Hotline 

(800) 633-4227 


